
Quality health plans & benefits
Healthier living
Financial well-being
Intelligent solutions

DocFind® Online Directory
Help for making smart choices about doctors and 
quality care

11.03.300.1 M  (8/13)

Choosing a doctor, dentist or hospital is a big decision. You 
want to do a little research first, right? That’s why DocFind is 
an important tool to know. It delivers fast, accurate search 
results. With DocFind, you:

•	Save money. Your costs are lower when you choose doctors 
and facilities in your network. We’ll highlight them for you.

•	See the latest information. Participating doctors and 
facilities are updated daily.

•	Find doctors who have met extra care and cost 
standards. Specialists, like heart doctors, who have the 
Aexcel® designation* are some of the best at what they do. 
They meet our evaluation standards. 

•	Get personalized results. Once you sign up for your Aetna 
Navigator® member website, DocFind is tailored to your 
plan. This makes your search even easier.

*Aexcel is not available with HMO plans.
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Just what you’re looking for

You don’t need to know a doctor’s name to use DocFind. 
Search by:

•	City, state, ZIP

•	Specialty

•	Hospital affiliation

•	Gender

Get key details about any doctor to help make your 
decision:
•	Plans accepted

•	Office locations

•	Maps and driving directions

•	Medical school attended

•	Board certification

•	Languages spoken

•	ePrescribing (doctors send your prescriptions right to  
your pharmacy) 

You can even see which facilities specialize in:
•	Transplants

•	Children’s heart surgery

•	Bariatric procedures

•	Orthopedic procedures

Find doctors, labs, walk-in clinics 
to specialized facilities, like 
children’s heart surgery hospitals.

Try DocFind now

If you’re an Aetna member, sign up for Aetna Navigator. 
That’s how to get your personalized version of DocFind.

If you’re not an Aetna member, visit www.aetna.com.  
Click on “Find a Doctor.”

Prefer paper? 

If you’re a member, just call the toll-free Member Services 
number on your member ID card for a paper directory.  
If you’re not yet a member, call 1-888-87-AETNA 
(1-888-872-3862).

¿Necesita DocFind en español?

¡No hay problema! Simplemente haga clic en el botón 
“Versión en español” en la parte superior de la página 
principal de DocFind para cambiar a la version en español.

Find what you need — wherever, whenever 

The Aetna Mobile app puts our most popular online 
features at your fingertips. It’s available for iPhone®, 
Android™ and BlackBerry® mobile devices. 

Scan this code now to download.  
Or visit  www.aetna.com/mobile.


